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3455 — Residential Industry Competency Exam

The Industry Competency Exam, endorsed by North
American Technician Excellence (NATE), measures industry-
agreed standards of basic competency for entry-level (one
year or less) technicians.

Candidates receiving this certification will take an exam
with the following criteria:

« Safety, Tools Soft Skills

« Heat Transfer & Comfort

o Electrical

« Air Conditioning

« Air Distribution

o Heat Pumps

o Gas Furnaces

o QOil Furnaces

« Light Commercial A/C & Heating
o Commercial Refrigeration



