
 
Badge Details 

 

Name 1402 – Computer Systems I 

Description 

Students will learn necessary competencies for an entry-level 
IT professional including installing, building, upgrading, 
repairing, configuring, troubleshooting, optimizing, 
diagnosing, and performing preventive maintenance of basic 
personal computer hardware. 

Criteria 

Candidates receiving this certification will take an exam 
with the following criteria: 
 
The exam is composed of 27 questions. 
 

• Mobile Devices 13% 
• Networking 19% 
• Hardware 41% 
• Hardware and Network Troubleshooting 22% 
• Operational Procedures 6% 

 


