
 

Badge Details 

 

Name 0964 – Human Resources 

Description 

Multi-choice test that measures the knowledge and 
understanding of the basic concepts of human 
resources management like planning, training and 
development, performance appraisal, 
compensation management, etc. It also evaluates the 
candidate’s understanding of organizational 
behavior in different organizational structures. 

Criteria 

Candidates receiving this certification will take an exam 
with the following criteria: 
 
This exam is composed of 15 questions 
 

• HR planning 

• Training and development 

• Performance appraisal 

• Compensation management 

• Individual and group behavior 

• Organizational structure and design 

 


