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0460 - Employability Soft Skills

This assessment, aligned with Microburst, measures an
individual’s ability to apply knowledge and skills necessary
for today’s workforce.

Candidates receiving this certification will take an exam
with the following criteria:

e Interpersonal Skills

e Employment Basics

e Communication Skills

e Conflict Resolution

e Teamwork

e Productivity

e Dependability and Reliability
e Flexibility and Adaptability

e Planning and Organizing

e |nitiative



