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Name 0320 – Software Quality Assurance 

Description 

The Software Quality Assurance test measures knowledge of 
maintaining software quality throughout the development 
lifecycle. Designed for individuals working in software quality 
control or software development. 

Criteria 

Candidates receiving this certification will take an exam 
with the following criteria: 
 
The exam is composed of 30 questions. 
 

• Audits and Reviews 
• Defects and Bugs 
• Implementation 
• Measurements, Metrics and Standards 
• Overview 
• Personnel and Tools 
• Processes 
• Software Testing 

 


