
 

Badge Details 

 

Name 0177 – Interpersonal Communications  

Description 
Interpersonal Communication assessment measures 
knowledge of effective verbal and non-verbal 
communication skills. 

Criteria 

Candidates receiving this certification will take an exam 
with the following criteria: 
 
The exam is composed of 30 questions. 
 

• Technology: Oral and Written Communication 

• Interpersonal Communication 

• Listening 

• Communication and Perception 

• Intercultural Communication 

• Verbal Communication and Language 

• Group Communication and Team Work 

• Interviewing and Communication 

 


