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MEMORANDUM 

 
**NOTICE TO IDAP PARTICIPANTS REGARDING INTOXALOCK® IGNITION INTERLOCK 

SERVICE DISRUPTION** 
 

The Oklahoma Board of Tests for Alcohol and Drug Influence (“Board”) has received 
reports of nationwide service disruptions affecting certain ignition interlock devices and 
related systems associated with Intoxalock®. 
 
The Board does not operate, control, or maintain ignition interlock devices or vendor 
systems. At this time, as authorized agent of the Board pursuant to law, I hereby issue the 
following instructions and notice. All IDAP participants shall remain subject to applicable 
laws, rules, and individual program requirements. 
 
Participants who experience device or service issues are responsible for taking reasonable 
steps to address the situation, including: 
 
1. **Promptly contacting the vendor** to report the issue and request service; 
2. **Documenting all relevant circumstances**, including dates, times, device messages, 
and communications; 
3. **Retaining records of all service attempts and outcomes** 
 
Nothing in this notice alters, expands, or limits any participant’s legal obligations for other 
ignition interlock devices or vendors. The determination of compliance, including the 
evaluation of any reported device or service issue, will be made by Board of Tests based on 
the totality of the circumstances and applicable law. 
 
The Board is monitoring available information regarding reported service disruptions. This 
notice is informational only and does not constitute legal advice or a determination 
regarding any individual participant’s compliance status. 
 
**This notice may be updated or withdrawn without prior notice.** 
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