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October 27, 2026, at 2:15 PM 
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1. Call to order, roll call, and determination of a quorum.  

2. This regular meeting of the Oklahoma 9-1-1 Management Authority (“Authority) has been 
convened in accordance with the Oklahoma Open Meeting Act.  

If an Authority member would like to add an agenda item to the next regularly scheduled 
meeting, please contact the 9-1-1 Coordinator and the Authority Chair at least one (1) 
week in advance of the meeting.  

3. Welcome to members of the Authority and guests in attendance. 

4. Presentation of the demo from ICG Media Productions. 

5. Possible discussion and presentation of the “Emergency Technologist of the Quarter 
Award.” 

a. Christopher Marcy, Durant Police Department 

6. Possible discussion, revision, and vote to approve the minutes of the September 3rd 
meeting. 

7. Possible discussion, revision, and vote to approve the financial report for July, August, and 
September 2026. 

8. Possible discussion, revision, and vote to approve a budget amendment to the fiscal year 
2027 budget. This amendment includes an additional rollover from FY2026 of 
$1,253,090. 

9. Possible discussion, revision, and action to authorize Authority staff to begin the 
rulemaking process pursuant to Article I of the Oklahoma Administrative Procedures Act, 
for the following rules:  

a. OAC 145:15-1-2 Definitions  



Oklahoma 9-1-1 Management Authority  
Special Meeting Agenda October 27, 2026 

b. OAC 145:15-3-2 Committees 
c. OAC 145:15-7-1 Governing body eligibility and fee distribution data 
d. OAC 145:15-7-2 Escrow of funds 
e. OAC 145:15-7-4 Accrued Interest from designated 9-1-1 Accounts 
f. OAC 145:15-9-3 Award process 
g. OAC 145:15-9-4 Grant administration and evaluation 
h. OAC 145:15-11-1 Operational requirements 
i. OAC 145:15-11-2 9-1-1 Geographic Information Systems (GIS) 
j. OAC 145:15-11-3 Next Generation 9-1-1 Services (NG9-1-1) 
k. OAC 145:15-11-4 Call Routing and Responder Requirements 

10. Possible discussion, revision, and vote to nominate and approve legislative liaison(s) with 
the purpose of lobbying for 9-1-1 initiatives throughout the 2027 calendar year. 

11. Possible discussion, revision, and vote to approve the meeting dates and location for the 
2027 Authority Board meetings.  

12. Possible discussion, action, revision, and vote to elect the Chair pursuant to OAC 
145:15-3-1. From the list of recommended nominees from the Ad Hoc Nominating 
Committee. 

13. Possible discussion, action, revision, and vote to elect Vice Chair pursuant to OAC 
145:15-3-1. From the list of recommended nominees from the Ad Hoc Nominating 
Committee. 

14. Possible discussion, revision, and vote to approve the following grant requests:  

APPLICANT NAME GRANT TYPE STATE AMOUNT LOCAL MATCH TOTAL REQUEST AMOUNT RECOMMENDATION

Garvin County NG911 $320,000.00 $118,672.74 $438,672.74 Fund

Garvin County RADIO $144,333.99 $36,083.50 $180,417.49 Fund

Greer County RADIO $49,114.18 $12,278.54 $61,392.72 Fund

Latimer County RADIO $71,477.78 $17,869.45 $89,347.23 Fund

Le Flore County GIS $68,181.00 $0.00 $68,181.00 Fund

Marshall County RADIO $77,154.31 $19,288.58 $96,442.89 Fund

Pocola, Town of GIS $35,356.00 $0.00 $35,356.00 Fund
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15. Committee and Staff Reports: (discussion only) 
a. Programs Coordinator Update 

I. Audit Update 

b. Grants Update 
I. Grants Update 

c. Administrative Committee 
I. Nothing to Report 

d. Legislative Committee  
I. Nothing to Report 

e. Technical Committee  
I. Nothing to Report 

f. Technology Coordinator Update 
I. Technical Committee Update 
II. Cybersecurity Update 
III. NG9-1-1 Committee Update 

g. GIS Coordinator 
I. Version 3 Toolkit 
II. GIS Repository 
III. GIS List Serve 
IV. GIS Classes 

h. Operation Committee  
I. Recruiting Campaign Update 

i. Training Coordinator 
I. 988 Update 
II. Training Coordinator Update 

Ponca City PD NG911 $152,112.00 $38,028.00 $190,140.00 Fund

Wagoner County NG911 $320,000.00 $151,849.91 $471,849.91 Fund

TOTAL $1,237,729.26 $394,070.72 $1,631,799.98

Page  of 3 4



Oklahoma 9-1-1 Management Authority  
Special Meeting Agenda October 27, 2026 

III. In-Person training update (PDP) 
IV. Recruitment Campaign Update 
V. Other 
VI. Upcoming Events 

16. State 9-1-1 Coordinator Report to the Authority (discussion only) 
a. Project Update 

I. Cimarron County 
II. Adair County is Live and in their new facility 

b. Local, State, and Federal Coordination and Meetings (#whereisthe911guy) 
I. OTA Conference 
II. OKSCAUG 
III. Oklahoma Municipal League 
IV. FirstNet Coverage Workshop 
V. Oklahoma Sheriff’s Association 
VI. New Chief’s Training 
VII. NASNA Fall Workshop 
VIII.OKC New Dispatcher Academy 

c. Upcoming 
I. Homeland Security Conference October 29, Oklahoma City 
II. OTA Conference November 9-12, Tulsa 
III. Oklahoma NG9-1-1 Core Services Kickoff November 9, Tulsa 

17. Public Comments (Comments are to be limited to items under the purview of the 
Oklahoma 9-1-1 Management Authority. Each speaker shall be limited to five (5) minutes. 
Under the Open Meetings laws, the 9-1-1 Management Authority cannot respond to or 
discuss any public comment not on today’s agenda.) 

18. New Business 

19. Chairman and Authority Comments (discussion only) 

20. Adjournment 
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OCTOBER 27, 2026 MEETING, CONTINUAL BUDGET

CURRENT AVAILABLE BALANCE $30,807,347.20

REVENUE

PROJECTED  FY27 BUDGETED

2026 Total Budget $‎	 40,636,359

FY2027 Carry Over Actual $‎	 28,040,209

Projected Annual Income / Actual Revenue $‎	 12,380,000 $‎	 1,042,767.92 $‎	 1,016,232.90 $‎	 1,049,023.78 $‎	 3,108,024.60 25.11%

Grant Funding / Actual Grant Reimbursement $‎	 92,490 $‎	 14,671.97 $‎	 8,646.40 $‎	 8,863.18 $‎	 32,181.55 34.79%

Total Revenue Received for FY2027 $‎	 1,057,439.89 $‎	 1,024,879.30 $‎	 1,057,886.96 $‎	 3,140,206.15

EXPENSES

SALARY and BENEFITS FY27 BUDGETED Jul 26 Aug 26 Sept 26 FY27 TOTAL % of TOTAL

Total Salaries and Benefits $‎	 831,092 $‎	 59,521.95 $‎	 60,380.40 $‎	 55,163.03 $‎	 175,065.38 21.06%

MAINTENANCE and OPERATIONS

Cellular Telephone $‎	 5,500 $‎	 314.20 $‎	 301.30 $‎	 312.78 $‎	 928.28 16.88%

Training/Travel $‎	 89,000 $‎	 2,867.15 $‎	 5,807.69 $‎	 9,988.07 $‎	 18,662.91 20.97%

Professional Memberships $‎	 3,500 $‎	 0.00 $‎	 1,125.00 $‎	 0.00 $‎	 1,125.00 32.14%

Board Liability Insurance $‎	 1,700 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Internal Services $‎	 135,000 $‎	 735.88 $‎	 509.75 $‎	 1,162.82 $‎	 2,408.45 1.78%

GIS State Repository $‎	 305,000 $‎	 4,012.50 $‎	 15,416.25 $‎	 0.00 $‎	 19,428.75 6.37%

Cybersecurity Training $‎	 50,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Online Training $‎	 165,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

In Person Training $‎	 250,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Recruitment $‎	 250,000 $‎	 0.00 $‎	 9,540.00 $‎	 10,800.00 $‎	 20,340.00 8.14%

Communication & Publications $‎	 25,000 $‎	 210.00 $‎	 0.00 $‎	 0.00 $‎	 210.00 0.84%

Meeting Facilitation $‎	 8,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Computer Hardware $‎	 17,500 $‎	 5,424.68 $‎	 0.00 $‎	 0.00 $‎	 5,424.68 31.00%

Software Maintenance $‎	 60,000 $‎	 7,560.00 $‎	 32,628.47 $‎	 153.00 $‎	 40,341.47 67.24%

9-1-1 Coordinator Workshop $‎	 75,000 $‎	 41,149.09 $‎	 0.00 $‎	 0.00 $‎	 41,149.09 54.87%

Travel Reim. for Auth Members $‎	 12,000 $‎	 207.35 $‎	 636.88 $‎	 1,071.60 $‎	 1,915.83 15.97%

Subtotal $‎	 1,452,200 $‎	 62,480.85 $‎	 65,965.34 $‎	 23,488.27 $‎	 151,934.46 10.46%

CAPITAL OUTLAY

Administrative Committee

Statewide 9-1-1 Auditing Services $‎	 100,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Set Aside to Meet Board Goals $‎	 80,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Mission Critical 3099005507 (Cimarron) $‎	 86,505 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Training $‎	 20,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Subtotal $‎	 200,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Technical Committee

Set Aside to Meet Board Goals $‎	 100,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Training $‎	 20,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Subtotal $‎	 120,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Operations Committee

Set Aside to Meet Board Goals $‎	 100,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Training Classes $‎	 20,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Subtotal $‎	 120,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

PROJECTS

NG9-1-1 Planning and Deployment $‎	 8,000,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%
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Technology Roadmap $‎	 1,500,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

Mission Critical 3099005408 $‎	 178,538 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

GRANTS 

2027 PSAP One Time Payment Grant $‎	 3,000,000 $‎	 0.00 $‎	 225,820.90 $‎	 482,127.44 $‎	 707,948.34 23.60%

2024 Grant Program $‎	 541,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

2025 Grant Program $‎	 2,221,000 $‎	 0.00 $‎	 110,835.00 $‎	 0.00 $‎	 110,835.00 4.99%

2026 Grant Program $‎	 6,451,000 $‎	 0.00 $‎	 448,287.00 $‎	 29,810.00 $‎	 478,097.00 7.41%

2027 Grant Program $8,500,000 $‎	 0.00 $‎	 0.00 $‎	 0.00 $‎	 0.00 0.00%

State Reimbursements $‎	 20,713,000 $‎	 0 $‎	 784,942.90 $‎	 511,937.44 $‎	 1,296,880.34 6.26%

RESERVE FUND $‎	 7,700,067

TOTAL EXPENDITURES $‎	 122,002.80 $‎	 911,288.64 $‎	 590,588.74 $‎	 1,623,880.18 5.17%

CURRENT AVAILABLE BALANCE $30,807,347.20

REVENUE

October 27, 2026



presented to 

Christopher Marcy
Durant Police Department

by

OklaNENA and the Oklahoma 9-1-1 Management Authority 
on this the 27th day of October 2026

OK 9-1-1 Management Authority
 Board Chairman 

OklaNENA
President 
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FY2027 Budget FY2027 October 
budget adjuments

FY2027 Amended 
Budget

9-1-1 Management Authority Projected Annual Income 12,380,000$                12,380,000$                
Projected Carryover 28,040,209$                1,253,090$                  29,293,299$                
Actual Carry Over from Previous Year -$                                     
SAMSA 988 Grant 166,150$                      166,150$                      
Homeland Security Cyber Security Grant 50,000$                         50,000$                         

Total Revenue 40,636,359$                1,253,090$                  41,889,449$                

E9-1-1 Coordinator 198,750$                      198,750$                      
9-1-1 Programs Officer 98,144$                         98,144$                         
Grants/Compliance Officer 102,707$                      102,707$                      
9-1-1 Technology Coordinator 145,219$                      145,219$                      
9-1-1/9-8-8 Training Coordinator 102,580$                      102,580$                      
GIS Specialist 90,846$                         90,846$                         
Cyber security specialist 92,846$                         92,846$                         
9-8-8/9-1-1 Liaison -$                                     -$                                     

Subtotal 831,092$                      -$                                    831,092$                      

Cellular Telephone 5,500$                           5,500$                           
Training and Travel 89,000$                         3000 92,000$                         
Professional Memberships 3,500$                           3,500$                           
Board Liability Insurance / Registration Fees 1,700$                           1,700$                           
Internal Services 135,000$                      135,000$                      
GIS State Repository and GIS Services 305,000$                      305,000$                      
Cyber Security Training 50,000$                         50,000$                         
Online Training 165,000$                      165,000$                      
In-person training 250,000$                      250,000$                      500,000$                      
Recruitment 250,000$                      250,000$                      
Communication & Publications 25,000$                         25,000$                         
Meeting Facilitation 8,000$                           8,000$                           
Computer Hardware 17,500$                         17,500$                         
Software Maintenance 60,000$                         60,000$                         
911 Coordinator Workshop 75,000$                         75,000$                         
Travel reimbursement for Authority Members 12,000$                         12,000$                         

Subtotal 1,452,200$                   253,000$                      1,705,200$                   

Statewide 9-1-1 Auditing services 100,000$                      100,000$                      
Set Aside to Meet Board Goals 80,000$                         80,000$                         
Training 20,000$                         20,000$                         

Subtotal 200,000$                      200,000$                      
-$                                     

Set Aside to Meet Board Goals 100,000$                      100,000$                      
Training Classes 20,000$                         20,000$                         

Subtotal 120,000$                      120,000$                      
-$                                     

Set Aside to Meet Board Goals 100,000$                      100,000$                      
Training Classes 20,000$                         20,000$                         

Subtotal 120,000$                      120,000$                      

-$                                
NG9-1-1 Planning and Deployment 8,000,000$                   8,000,000$                   
Technology Roadmap 1,500,000$                   1,500,000$                   
2027 One Time PSAP reimbursement 3,000,000$                   3,000,000$                   
FY2024 Grant Program 541,000$                      541,000$                      
FY2025 Grant Program 2,221,000$                   2,221,000$                   
FY2026 Grant Program 6,451,000$                   6,451,000$                   
FY2027 Grant Program 8,500,000$                   1,000,000$                  9,500,000$                   

Reserve 7,700,067$                   90$                                 7,700,157$                   
Total Expenses 40,636,359$                41,889,449$                

REVENUE

Salaries and Benefits

Maintenance and Operations

The Authority authorizes the items within the above sections
"Office of E911 Coordinator" to be expended at the discretion of OEM.     

CAPITAL OUTLAY
Administrative Committee

Technical Committee

Operations Committee

PROJECTS/GRANTS
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CHAPTER 15. OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY 
[Authority: Laws 2016, C. 324, § 12] 
[Source:  
Laws 2016, C. 324, § 12 
; Codified 9-14-18] 

SUBCHAPTER 1. ADMINISTRATIVE OPERATIONS 
145:15-1-1. Purpose 
   The purpose of this Chapter is to establish procedures and guidelines for the 
implementation and enforcement of the Oklahoma 9-1-1 Management Authority Act, 63 O.S., 
Sections 2861, et seq. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-1-2. Definitions 
In addition to the terms defined in 63 O.S., Section 2862, the following words and terms, when 
used in this Chapter, shall have the following meaning, unless the context clearly indicates 
otherwise: 
"Act" means the Oklahoma 9-1-1 Management Authority Act, 63 O.S., Sections 2861, et seq. 
“Addressing Authority” means the local government agency such as a municipality, a county, or a 
regional body legally granted the power through ordinances or resolutions to assign official physical street 
addresses to ensure properties can be located quickly by emergency responders and meet U.S. Postal Service 
standards in accordance with the State of Oklahoma Geographic Information NG9-1-1 Addressing Standard.  
"Automatic Location Identification" or "ALI" means the automatic display at the PSAP of 
the caller’s telephone number, the address/location of the telephone and supplementary 
emergency services information of the location from which a call originates. 
"Coordinator" means the Oklahoma 9-1-1 Coordinator selected by the Authority to 
administer grants approved by the Authority and perform other duties as it deems necessary to 
accomplish the requirements of the Act. 
“ESInet” means a managed IP network that is used for emergency services communications, and 
which can be shared by all public safety agencies. It provides the IP transport infrastructure upon 
which independent application platforms and core services can be deployed, including, but not 
restricted to, those necessary for providing NG9-1-1 services. ESInets may be constructed from a 
mix of dedicated and shared facilities. ESInets may be interconnected at local, regional, state, 
federal, national, and international levels to form an IP-based internetwork (network of networks). 
The term ESInet designates the network, not the services that ride on the network. See NGCS (Next 
Generation 9-1-1 Core Services). 

"GEO MSAG" means a Master Street Address Guide, but instead of being maintained 
directly by editing MSAG records, a geoMSAG is created from and edited by GIS data. 
"Geographic Information System" or "GIS" means a system for capturing, storing, 
displaying, analyzing, and managing data and associated attributes which are spatially 
referenced. 
"Geospatial Call Routing" means the use of an ECRF (Emergency Call Routing Function) 
and GIS (Graphic Information System) data to route an emergency call to the appropriate 
PSAP or emergency service provider based on the civic location or geographic coordinates 
provided with the call. 
"GIS Repository" means the GIS data warehouse used to aggregate Next Generation 9-1-1 
(NG9-1-1) GIS datasets from local PSAPs to provide high quality NG9-1-1 GIS data to core 
service providers for the purpose of 9-1-1 call routing and other functions required for NG9-1-
1. 

https://kb.nena.org/wiki/NG9-1-1_(Next_Generation_9-1-1)
https://kb.nena.org/wiki/NGCS_(Next_Generation_9-1-1_Core_Services)
https://kb.nena.org/wiki/NGCS_(Next_Generation_9-1-1_Core_Services)
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"Master Street Address Guide" or "MSAG" means a database of street names and house 
number ranges within their associated communities defining Emergency Service Zones (ESZs) 
and their associated Emergency Service Numbers (ESNs) to enable proper routing of 9-1-1 
calls. 
 

“Next Generation 9-1-1 (NG9-1-1)” An IP-based system comprised of hardware, software, data, 
and operational policies and procedures that: (A) provides standardized interfaces from emergency 
call and message services to support emergency communications; (B) processes all types of 
emergency calls, including voice, data, and multimedia information; (C) acquires and integrates 
additional emergency call data useful to call routing and handling; (D) delivers the emergency calls, 
messages, and data to the appropriate public safety answering point and other appropriate 
emergency entities; (E) supports data or video communications needs for coordinated incident 
response and management. 

"Oklahoma NG9-1-1 GIS Toolkit" means the collection of GIS tools created specifically to 
validate local GIS datasets to meet the State of Oklahoma Geographic Information NG9-1-1 
and Addressing Standard and National Emergency Number Association (NENA) NG9-1-1 GIS 
recommendations prior to uploading local GIS datasets to the Oklahoma Statewide NG9-1-1 
GIS repository. 

"Phase II" means a wireless Enhanced 9-1-1 program where wireless carriers provide the 
PSAP with the location of the caller to a certain degree of certainty in accordance with 
accuracy standards set by the Federal Communications Commission (FCC). 
"Public Safety Answering Point" or "PSAP" means an entity responsible for receiving 9-1-1 
calls and processing those calls according to a specific operational policy. 
“Validate NG9-1-1 GIS Data” means the process of checking local GIS data using the 
Oklahoma NG9-1-1 GIS Toolkit and/or other GIS tools to ensure the data is in compliance 
with the recognized NG9-1-1 GIS standard. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-1-3. Computation of time 
   In computing any time period prescribed or allowed by this Chapter, the day of the act 
or event from which the designated period of time begins to run shall not be included. The last 
day of the period so computed shall be included, unless it is not a working day, in which event 
the period runs until the end of the next day which is a working day. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-1-4. Availability of forms and documents 
   All forms required by the Authority are available at the Authority's office and on the 
Authority's website. Additional forms and instructions may be developed for use when deemed 
necessary by the Authority. All records of the Authority which are public record pursuant to 
the Oklahoma Open Records Act and are not confidential or otherwise protected from public 
disclosure by applicable statutes or rules shall be available for public review and copying 
during regular business hours at the Authority's office. Copies shall be available upon payment 
of applicable fees. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-1-5. Petition requesting promulgation, amendment or repeal of a rule 

https://kb.nena.org/wiki/Multimedia
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   All interested persons may request the Oklahoma Department of Emergency 
Management to promulgate, amend or repeal a rule. Such request shall be in writing, signed by 
the person seeking the change, state the rule involved, the alleged need or necessity therefore, 
whether it conflicts with any existing rule, and what statutory provisions, if any, are involved. 
If the request is approved, notice will be given that such proposal will be formally considered 
for adoption. If it is determined that the proposal or request is not a necessary rule, amendment 
or repeal, the same will be refused and the decision reflected in the records. A copy of the 
decision will be sent to the person who submitted the request. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-1-6. Filing and disposition of petitions for declaratory rulings 
   Any person who may be directly affected by the existence or application of any of the 
rules of the Oklahoma Department of Emergency Management that the Authority shall enforce 
may request in writing an interpretation or ruling regarding the application of such rule to a 
particular set of facts. Such request shall be in writing, signed by the person seeking the ruling, 
state the rule involved, and contain a brief and concise statement of facts to which the ruling 
shall apply. The Authority will make the final determination of the interpretation or ruling. 
Such interpretation of the rule will be furnished in writing within a reasonable time to the 
person making the request. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-1-7. Relief from rules 
   Whenever compliance with any requirement of this Chapter would result in 
unreasonable hardship upon or excessive expense to a party or parties subject to the rules of 
this Chapter, the Authority may, upon application and for good cause shown, issue an order 
waiving or modifying the requirements of this Chapter. The Authority may grant temporary 
relief pending hearing. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 

 
SUBCHAPTER 3. OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY 

145:15-3-1. Officers 
(a) The Oklahoma 9-1-1 Management Authority shall have the following officers: 

(1) Chair. It shall be the duty of the Chair to conduct the meetings. The Chair shall 
appoint all standing committee chairs who shall form, along with the Vice Chair and 
the Secretary, the Executive Committee. 
(2) Vice Chair. The Vice Chair shall conduct the meetings in the absence of the Chair, 
and shall perform such other duties as may be assigned by the Chair or the Authority. 

(b) Officers shall serve in office for one year and may serve in the same office for no more 
than two consecutive one year terms. 
(c) Nominations for a slate of officers shall be presented to the full Authority by the 
Nominating Committee. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 
145:15-3-2. Committees 
(a) The Authority shall have the following standing committees. The Chair of each committee 
must be a member of the board. The chair of any committee can nominate a proxy to oversee 
meetings in their absence; the proxy does not need to be an Authority member.  
Recommendation of removal of non-members from a committee will be recommended by the 
Committee Chair and approved by the Authority. Resignation of committee members can be 
accepted by the committee chair without Authority approval. 
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(1) Administrative Committee. The duties of the Administrative Committee shall 
include the following: 

(A) Recommending changes to administrative rules; 
(B) Advising on issues of budget and finance; 
(C) Recommending certification of PSAPs for funding 
; 
(D) Overseeing the distribution of grants; 
(E) Recommending the escrow of funds; 
(F) Reviewing PSAP annual reports; 
(G) Conducting or reviewing audits of fee collections; 
(H) Recommending areas for grant funding emphasis; and 
(I) Such tasks as the Chair deems advisable, subject to the approval of the 
Authority. 

(2) Technical Committee. The duties of the Technical Committee shall include the 
following: 

(A) Developing the plan to deploy the NG9-1-1 services statewide;  
(B) Recommending 9-1-1 equipment standards for use in competitive bidding 
and contracting; 
(C) Developing model plans to facilitate equipment and technology sharing; 
(D) Identifying state, federal and industry programs and standards beneficial for 
the deployment of NG9-1-1 statewide; 
(E) Recommending areas for grant funding emphasis; 
(F) Conducting an inventory of the 9-1-1 infrastructure; 
(G) Identifying call routing and networks in use by PSAPs;  
(H) Reviewing and recommending for Authority approval the technical 
requirements necessary to deliver 9-1-1 calls to PSAPs using nationally 
recognized standards; 
(I) Recommending improvement plans for local 9-1-1 centers to be compliant 
with current 9-1-1 technology; 
(J) Reviewing local plans to deploy NG9-1-1 to ensure they align with the 
State’s master plan; 
(K) Reviewing and making recommendations for improvement plans to ensure 
local PSAPs are meeting the National Emergency Number Association (NENA) 
standards as listed in Oklahoma Administrative Code (OAC) 145:15-11-2; 
(L) Recommending Geographic Information Systems (GIS) requirements 
needed for 9-1-1;  
(M) Creating and maintaining a process for granting extensions to local agencies 
requesting time extensions, and reviewing and recommending said requests for 
Authority approval, as needed; 
(N) Reviewing the escrow of funds; and  
(O) Such other tasks as the Chair deems advisable, subject to the approval of the 
Authority.  

(3) Operations Committee. The duties of the Operations Committee shall include the 
following: 

(A) Developing training program standards for 9-1-1 call takers;  
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(B) Reviewing PSAP annual report items that relate to national emergency 
dispatch standards; 
(C) Recommending improvement plans for PSAPs who have failed to deploy 
Phase II service or have failed to deliver service consistent with NENA 
standards; 
(D) Developing best practices for PSAP operations; 
(E) Formulating a Strategic Plan as a guide for statewide coverage and 
interoperability between PSAPs 
(F) Recommending areas for grant funding emphasis;  
(G) Recommending requirements for mandatory training for telecommunicators; 
(H) Recommending for Authority approval local training programs that meet or 
exceed mandatory training requirements;  
(I) Reviewing and recommending for Authority approval extensions from 
agencies that request additional time to obtain the necessary mandatory training 
certification as required by Section 2873 of Title 63 of the Oklahoma Statutes; 
(JI) Approving or recommending improvement plans based on the annual 
training declaration forms which certify that local training programs meet or 
exceed the State’s required training;  
(KJ) Reviewing and making recommendations for the escrowing of funds per 
public agencies that fail to meet the mandatory training requirements; and 
(LK) Such tasks as the Chair deems advisable, subject to approval of the 
Authority. 

(4) Executive Committee. Members of the Executive Committee shall be the officers 
and standing committee chairs or vice chairs, in the absence of the committee chair.  
(5) Nominating Committee. The chair of the Nominating Committee will not be 
considered a part of the Executive Committee, unless otherwise qualified. Nominating 
committee will be appointed by the chair or a majority of the board and will not be 
considered part of the Executive Committee. Nominating Committee will be appointed 
by the chair or a majority of the board and will not be considered part of the Executive 
Committee. 

(b) Ad hHoc committees may be created by the Authority Chair or by the majority vote of the 
Authority. Non-members may be appointed to ad hoc committees subject to the Authority's 
approval.  In order to ensure there is no conflict of interest with the assigned duties of said 
committee, the Authority Chair will determine if the committee includes members from the 
private sector.  The Chair of each ad hoc Ad Hoc committee must be a member of the board. 
The Chair of the Ad Hoc committee is not included as a member of the Executive Committee. 
The chair of the Ad Hoc committee will establish the number of members and the composition 
of each position on the committee.  The chair of the Ad hHoc committee will establish 
attendance and participation expectations and share them with the entire committee. 
Recommendation of removal of non-members from a committee will be recommended by the 
Ad hHoc Committee Chair and approved by the Authority. Resignation of committee members 
can be accepted by the Ad hHoc committee chair without Authority approval. Nominating 
committee will be appointed by the chair or a majority of the board and will not be considered 
part of the Executive Committee. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-3-3. Meetings 
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(a) The Authority shall approve a schedule of regular meetings for the upcoming calendar year 
by December 15 of each year. In the event that the authority fails to approve a schedule of 
meetings, the Chair may file a schedule of meetings pursuant to the Open Meeting Act and 
submit the schedule to the Authority for approval at the next regularly scheduled meeting. 
(b) Special meetings may be called by the Chair or by a majority of the Authority present at a 
duly called meeting. 
(c) A quorum of the Authority must be present for any business to be conducted. A majority of 
the filled seats of the Authority shall constitute a quorum. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-3-4. Reimbursement for member travel to Authority meetings 
(a) Voting and non-voting members are eligible for reimbursement for travel.  
(b) The Oklahoma 9-1-1 Coordinator’s office and Oklahoma Emergency Management office 
will determine the process to reimburse travel expenses.  
(c) Mileage can be reimbursed for Authority members that exceed fifty (50) miles from their 
residence or place of primary business to the meeting location. 
(d) The reimbursement rate for mileage will be determined by the current rate established by 
the Oklahoma Office of Management and Enterprise Services (OMES). Actual travel expenses 
may be reimbursed for lodging and per diem when the total travel time, in addition to meeting 
time exceeds 11 hours. Lodging and per diem will not be reimbursed over the United States 
General Services Administration (GSA) rate. Receipts for lodging must be provided in order to 
receive reimbursement.  
[Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 

 
SUBCHAPTER 5. REPORTING REQUIREMENTS 

145:15-5-1. Annual reports 
(a) Public agencies shall submit an annual report on a form to be prescribed by the Authority. 
The report shall cover the immediately preceding fiscal year of the public agency. The public 
agency must complete the report in the required time frame prescribed by the Authority which 
should not be less than 60 calendar days. 
(b) The annual report shall contain the following: 

(1) Information regarding the operation and financing of the PSAP; 
(2) All sources of funding available to the public agency for the provision of 9-1-1 
services; 
(3) A copy of the most recent budget showing all actual expenses of the public agency 
relating to the 9-1-1 emergency telephone system; 
(4) Brand, model, and version of equipment used by the public agency to deliver 9-1-1 
service; 
(5) Information demonstrating that the public agency has deployed Phase II service or 
has complied with the terms of a master plan to deliver Phase II that has been 
previously approved by the Authority; and 
(6) Any additional information deemed necessary by the Authority. 

(c) The annual report will be reviewed by the Coordinator who may request additional 
information as necessary. A representative of the public agency may be requested to present 
the annual report to the Authority. The Authority will review the annual report and approve, 
request additional information, request modification of or reject the report. 
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(d) Failure by a public agency to submit the report annually or denial of a report may cause the 
Authority to order the Tax Commission to escrow the 9-1-1 emergency telephone fees due to 
the public agency until the public agency complies with the requirements of the Oklahoma 9-1-
1 Management Authority Act and the procedures established by the Authority. [63:2868] 
(e) Public agencies shall timely notify the Authority in the event that the name, contact 
information or response area of the PSAP changes. Failure to timely notify the Authority may 
result in delay of funding. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-5-2. Audits of service providers 
   An audit of a wireless service provider or VoIP provider may be requested by the State 
Auditor and Inspector, the Authority or any affected public agency. If the audit results in a 
finding that the provider has collected and remitted fees in accordance with the Act, the 
Authority will approve the audit. Upon approval of the audit by the Authority, the provider 
may request reimbursement of audit expenses by submitting a written request and supporting 
documentation to the Authority. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18] 

 
SUBCHAPTER 7. DISBURSEMENT OF 9-1-1 TELEPHONE FEES 

145:15-7-1. Governing body eligibility and fee distribution data 
(a) The Authority will establish a preliminary list of eligible governing bodies entitled to 
receive 9-1-1 telephone fees. The Authority must follow the below rules for establishing a 
governing body: 

(1) Establish one governing body for each Public Safety Answering Point.   
(2) Governing bodies without a Public Safety Answering Point within the County 
boundary must include the entire county response area. 
(3) Governing bodies without a Public Safety Answering Point within their 
boundary must have an approved contract to provide service that meets statutory 
requirements.  

(b)and The Authority will establish preliminary annual population figures and square mile 
figures for the purpose of distributing fees collected pursuant to the Act. Population figures 
will be derived by dividing the population of each public agency's response area by the total 
population of the state using data from the latest available Federal Census estimates. An 
agency's response area is defined as the territory within which landline 9-1-1 calls are directed 
to the agency to be answered. 
(cb) Annually, the Authority will validate the 9-1-1 center response area with each approved 
eligible governing body. Population figures will be derived by dividing the population of each 
public agency’s response area by the total population of the state using data from the latest 
available Census estimates. Authority will utilize Census data and industry standard tools to 
determine the population estimates for response areas.  
(dc) Land area figures will be derived by dividing the land area of each public agency response 
area by the total land area of the state using industry standard tools.  
(ed) If a public agency disputes the Authority's preliminary determination regarding the 
population or land area of the public agency's response area, the public agency shall be 
permitted to present information regarding the population or land area of the public agency's 
response area to the Authority at the Authority's next regularly scheduled meeting. If the 
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Authority determines that an error was made, the Authority may correct the population figures 
or land area. 
(fe) If no preliminary list is disputed, or if the Authority adjusts a disputed preliminary list, 
such list shall become final and shall be submitted to the Tax Commission. 
(gf) If more than one public agency operates in the same response area, providing different 
types of 9-1-1 call answering service (VoIP, Wireless, Landline), the public agencies shall 
enter into a written agreement regarding the percentage of the total population of the response 
area that will be attributed to each public agency for purposes of distributing funds under the 
Act. The details of the agreement shall be submitted by each public agency in the annual 
report. If the public agencies fail to enter into such an agreement, the population of the public 
agency answering wireless calls will be approved. The public agencies shall submit all 
information deemed necessary by the Authority to aid in the determination. 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-7-2. Escrow of funds 
(a) Pursuant to Section 2864 of Title 63 of the Oklahoma Statutes, the Authority may direct the 
Tax Commission to escrow all or any portion of funds collected pursuant to the Act 
attributable to a public agency if the public agency fails to: 

(1) Submit or comply with master plans to deliver Phase II 9-1-1 wireless locating Next 
Generation 9-1-1 (NG9-1-1) services as required by the Oklahoma 9-1-1 Management 
Authority Act and approved by the Authority. Local plans must align with the State's 
Master plan to deploy NG9-1-1; 
(2) Meet standards of the National Emergency Number Association (NENA) limited to 
call-taking and caller-location technology or comply with an improvement plan to meet 
such standards as directed by the Authority; 
(3) Submit annual reports or audits as required by the Act;  
(4) Provide connectivity and interoperability between state, regional and local next-
generation systems; or 
(5) Comply with the requirements of the Act or procedures established by the 
Authority. 

(b) If the Authority has reason to believe that grounds exist for the Authority to escrow funds 
attributable to a public agency, the Coordinator shall communicate the grounds to the public 
agency. The public agency shall be given an opportunity to present information to the 
Authority to show compliance with the Act and this Chapter. 
(c) If the Authority determines that the public agency has failed to comply with any of the 
requirements in subsection (a) of this Section, the Authority may direct the Tax Commission to 
escrow all or any portion of funds attributable to the public agency. The Authority may lift the 
escrow order if the public agency shows compliance with the requirements of the Act or the 
procedures established by the Authority with which the public agency was found to be in non-
compliance. 
(d) If the Authority determines that the public agency has failed to comply with subsection 
(a)(1) or (a)(2) of this Section, the public agency shall submit an improvement plan to be 
Authority within ninety (90) days of the Authority's finding of non-compliance. The Authority 
will approve, modify or deny the improvement plan and establish a time period for the public 
agency to come into compliance. If the public agency fails to submit an acceptable 
improvement plan or fails to comply with the improvement plan, the Authority may direct the 
Tax Commission to escrow all or any portion of funds attributable to the public agency. The 
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Authority may lift the escrow order upon a showing of compliance with the requirements of 
the Act or the procedures established by the Authority with which the public agency was found 
to be in non-compliance or upon acceptance by the Authority of a new improvement plan. If 
the public agency determines that it cannot comply with the terms of the improvement plan, the 
public agency may request approval to modify the terms of the plan. 
(e) If the public agency fails come into compliance within six (6) months of the improvement 
plan being approved, modified or denied, the 9-1-1 Management Authority can redistribute 9-
1-1 fee revenue allocated for an Emergency Communications District to a neighboring district 
that agrees to provide the statutory duties to provide 911.    
 
[Source: Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Added at 35 Ok Reg 911, eff 9-14-18; Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-7-3. Eligible use list of approved expenditures for landline and wireless 9-1-1 fee 
revenue 
   Public agencies or public safety answering points ("PSAPs") who receive wireline and 
wireless 9-1-1 fee revenue from local telephone exchanges and the Oklahoma Tax Commission 
may only spend such funding on the eligible uses listed below: 

(1) Enhanced 9-1-1 services. 
(A) Enhanced 9-1-1 Phase II wireless technology, NG9-1-1, or successor 9-1-1 
technology (defined as: technology and maintenance needed to transmit voice, 
data, and text from the 9-1-1 caller to the 9-1-1 center call-taker); 
(B) Mapping display for call answering positions that are ANI/ALI equipped; 
(C) 9-1-1 GIS services; 
(D) TTY required for compliance with the Americans with Disabilities Act 
("ADA"); 
(E) 9-1-1 information technology services; 
(F) 9-1-1 Management Information System ("MIS") for reporting purposes; 
(G) Cyber security of the 9-1-1 system; or 
(H) Clock synchronizer and maintenance for 9-1-1 purpose. 

(2) Administration. 
(A) Human resources services; 
(B) Legal costs; 
(C) Financial services, including 9-1-1 financial audits; 
(D) 9-1-1 public education coordination; 
(E) Voice and radio/data recorder and maintenance; 
(F) 9-1-1 Coordinator duties; 
(G) 9-1-1 Coordinator or 9-1-1 office computers, software, and furniture; or 
(H) Expenses needed to gather location information. 

(3) Operations. 
(A) PSAP and 9-1-1 administrative telephone lines/connections; 
(B) E9-1-1/NG9-1-1 reserve accounts; 
(C) 9-1-1 call receiver salaries and benefits; 
(D) Computer Aided Dispatch ("CAD") by the Public Safety Telecommunicator 
to manage the 9-1-1 call (excluding legal, fire, EMS, jail, and other ancillary 
software solutions); 
(E) Hardware/software licensing specifically for display of the field units in the 
9-1-1 center, which does not include field responder licensing and hardware; 
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(F) Interfaces from CAD or 9-1-1 to external services, such as radio, NCIC, 
records management systems ("RMS"), and mobile computer systems; 
(G) Radio consoles within the 9-1-1 center, including licensing, and the radio or 
connectivity needed to broadcast the 9-1-1 information to the field (excluding 
radio systems, repeaters, subscriber units, portable/mobile radios used in the 
field, or any other communication median beyond the dispatch center); 
(H) Call taker protocols; or 
(I) Office supplies needed for the delivery of 9-1-1 services. 

(4) Facility. 
(A) PSAP and 9-1-1 facility lease/purchase costs; 
(B) E9-1-1 building repair and maintenance, including major systems 
replacement or repair; 
(C) E9-1-1 property and liability insurance; 
(D) Auxiliary generator and generator maintenance to provide 9-1-1 eligible 
equipment; 
(E) Console furniture for 9-1-1 call receiving equipment and maintenance; or 
(F) Uninterruptible power supply ("UPS") for PSAP enhanced 9-1-1 equipment 
and maintenance. 

(5) Training. 
(A) Coordinator professional development; 
(B) 9-1-1 Public Safety Telecommunicator professional development and 
operational training; 
(C) Cyber security training related to 9-1-1; 
(D) Social media security training related to 9-1-1; or 
(E) 9-1-1 professional subscriptions and memberships. 
[Source: Added at 40 Ok Reg 873, eff 8-11-23; Added at 40 Ok Reg 8, eff 8-9-22 (emergency)] 

 
 
145:15-7-4 Accrued Interest from Designated 911 accounts 
 Pursuant to Section 2868 of Title 63 of the Oklahoma Statues states that 9-1-1 fee 
revenue provide to the authorized governing bodies “shall be deposited in a separate 9-1-1 
emergency telephone account established by the public agency or its governing body to carry 
out the requirements of the Oklahoma 9-1-1 Management Authority Act.  Interest accrued 
within this account shall only be used for the same requirements which is further defined in 
Oklahoma Administrative rules Section 145:15-7-3.  

 
 SUBCHAPTER 9. GRANT PROGRAM 

145:15-9-1. Purpose 
Pursuant to Section 2864 of Title 63 of the Oklahoma Statues, the Authority may award grants 
to eligible entities for the purposes of assisting public agencies with funding for consolidation 
of facilities or services, deployment of Phase II technology or successor technology, 
development of next-generation 9-1-1 regional emergency service networks, and for other 
purposes it deems appropriate and necessary. All NG9-1-1 grants can only be awarded if it is 
determined that the grant meets the State NG9-1-1 deployment plan. Multiple grants may be 
awarded to eligible entities in any given year. 
[Source: Amended at 42 Ok Reg, Number 21, effective 7-25-25; Added at 35 Ok Reg 911, eff 9-14-18; Added at 34 Ok Reg 
599, eff 7-11-17 (emergency)] 
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145:15-9-2. Application process 
(a) Upon a determination by the Authority that funds are available for grants, the Authority 
will determine the program application requirements and funding priorities for the grant 
program. The criteria will be posted as grant guidelines and will be made available to public 
agencies. If a grant program is deemed invitation-only, based on determination of the 
Authority, then public agencies will be notified directly of their eligibility to apply; however, 
the information may not be publicly posted.  
(b) Only governing authorities of a primary PSAP shall be eligible to apply for the Authority 
grant program as authorized by Section 2864.5 of Title 63 of the Oklahoma Statutes. 
(c) Application requirements may include, but are not limited to, the submission of letters of 
intent. If an application is not submitted by the designated deadline date and time, it shall be 
returned without consideration. An application is not considered complete until all requested 
information has been submitted. Timely applications are reviewed by the Authority, or a 
committee appointed by the Chair, to determine completeness and eligibility. The review 
committee may require any applicant to provide additional information. If a request for 
additional information is made by the Authority, the applicant will have sixty calendar (60) 
days to respond. If a response is not received in sixty (60) days or additional time is not 
requested, then the grant application shall be deemed to be withdrawn. 
(d) The services and equipment requested in applications shall not be procured for use in a 
private entity’s dispatch or response facility. 
(e) Grant applications will not be considered if a purchase agreement has been signed or the 
item(s) for which funding was requested have already been purchased prior to a grant award ( 
i.e., grant funds cannot be used to cover expenses that have already been incurred or 
committed to before the grant decision was made). 
[Source: Amended at 42 Ok Reg, Number 21, effective 7-25-25; Added at 35 Ok Reg 911, eff 9-14-18; Added at 34 Ok Reg 
599, eff 7-11-17 (emergency)] 
145:15-9-3. Award process 
(a) Submission of a final application does not guarantee the award of a grant. 
(b) In anticipation of receiving applications for funding greater than the program funds 
available, evaluation criteria will be used to rank the applications. These criteria will be 
developed by the Administrative Committee. 
(c) Applications will be evaluated and ranked by Committee members, or by others as 
requested. Applications with the highest evaluation will be recommended for funding to the 
extent of funds available. 
(d) Applications submitted to the Authority remain confidential until a decision is made by the 
Authority. The final decision to award shall be made at the sole discretion of the Authority. 
(e) All applicants will receive written notification of final award status. 
(f) The mechanism for funding approved applications may be a a grant contract or State and 
Local Agreement between the Authority and the grantees. Grantees shall abide by the terms 
and conditions of the cooperative agreement. 
(g) The Subgrantee must use 9-1-1 Management Authority funds solely for the purposes as stated in the 
approved project award, provided scope of work, costs and overall project goals approved by the 9-1-1 
Management Authority Board Members. Funding shall meet the requirements in Oklahoma State Statute, 
Title 63-2868 and Section 145:15-7-3. 
[Source: Added at 35 Ok Reg 911, eff 9-14-18; Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 
145:15-9-4. Grant administration and evaluation 
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(a) For reimbursements, proper documentation of each expense is required, including paid 
invoices, canceled checks, payroll receipts, time records and other pertinent proof of 
expenditures. Grant funds may not be used for ongoing operating costs of any emergency 
telephone system. 
(b) Grantees may be required to submit performance evaluation measurements and must ensure 
that their grant related records are made available to the Authority or other designated officials 
for review or audit. 
(c) Grantees shall keep a file on awarded grants, and include copies of grant award, 
applications, claims, invoices and canceled checks, as appropriate, in order to comply with 
audits. 

(1) Grant recipients must retain records relative to the grant for the duration of the grant 
and for a period of three (3) years following completion or termination of the grant. If a 
claim, audit, litigation or other action involving such records is started before the end of 
the three-year period, the records are required to be maintained for two (2) years from 
the date that all issues arising out of the action are resolved, or until the end of the three 
(3) year retention period, whichever is later. 
(2) Grant recipients subject to the Oklahoma Records Management Act in Title 67 of 
the Oklahoma Statutes must comply with that statute’s requirements concerning the 
preservation and archiving of records. 

(d) Failure to complete an awarded project may result in the awardee being required return 
grant funds received toward the project and/or ineligibility to receive other awards. 
(e) Grants may be cancelled by the Authority in the event of noncompliance or lack of progress 
by grantee. Written notification of cancellation or withholding of funds will be provided to 
defaulting grantees. The final decision to cancel the grant shall be made at the sole discretion 
of the Authority. 
(f) All grant funding reimbursed to the PSAP must be deposited in the account that has been designated 
by the governing body to carry out the requirements of the Oklahoma 9-1-1 Management Authority Act as 
required by State Statute 63-2868.C. 63-2868.C. 
[Source: Added at 35 Ok Reg 911, eff 9-14-18; Added at 34 Ok Reg 599, eff 7-11-17 (emergency); Amended at 42 Ok Reg, 
Number 21, effective 7-25-25] 

 
SUBCHAPTER 11. NG9-1-1 COMPLIANCE REQUIREMENTS 

[Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 
145:15-11-1. 9-1-1 operational requirements 
(a) Pursuant to Section 2864 of Title 63 of the Oklahoma Statutes, the Authority will utilize the 
National Emergency Number Association (NENA) standard titled "NENA Standard for 9-1-1 
Call Processing" to determine compliance for call-taking. 
(b) Pursuant to Sections 2864 and 2872 of Title 63 of the Oklahoma Statutes, the Authority 
will maintain an online training platform that meets or exceeds nationally recognized training 
for public safety telecommunicators. At a minimum, this will include the following training 
components: 

(1) Introduction to basic telecommunication elements; 
(2) Call receiving;  
(3) Call processing for each discipline/class classification; 
(4) Call dispatching; 
(5) Emergency management; 
(6) Disaster preparedness/mutual aid; 
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(7) Emergency communication technology; 
(8) Legal and ethical issues: 
(9) Interpersonal communication skills; and 
(10) Health and wellness; 

(c) All 9-1-1 telecommunicators must complete a minimum of forty (40) hours of training, that 
is approved by the Oklahoma 9-1-1 Management Authority, prior to taking 9-1-1 calls outside 
the local training program and within six (6) months of date of hire. Agencies may request an 
extension of this timeline. All requests will be reviewed and recommended by the Operations 
Committee for Authority approval. Extensions shall not exceed an additional 60 days for a 
total of 8 months from date of hire. 
(d) Local programs that include classroom training that meets or exceeds the mandatory 
training requirements may be certified by the Operations Committee. 
(e) All 9-1-1 Primary Answering Points that dispatch for Emergency Medical Services (EMS), 
either full time or occasionally, shall complete a state or nationally recognized 
Telecommunicator Cardiopulmonary Resuscitation (T-CPR) training program. 
All 9-1-1 primary answering points that dispatch for Emergency Medical Services (EMS), 
either fulltime or occasionally, shall complete a State or nationally recognized 
Telecommunicator Cardiopulmonary Resuscitation (T-CPR) training program. Primary 9-1-1 
centers that are Emergency Medical Dispatch (EMD) certified and provide medical protocols 
that include T-CPR are exempt from the State T-CPR training requirements. 
(f) Public	Safety	Answering	Points	(PSAPs)	required	to	be	T-CPR	certi=ied	shall	implement	
and	maintain	operational	procedures	necessary	to	provide	T-CPR	instructions	to	callers	
when	such	instructions	are	indicated,	consistent	with	established	T-CPR	protocols,	in	order	
to	reduce	the	risk	of	preventable	loss	of	life.   
(gf) Primary 9-1-1 centers must report any new employee to the State 9-1-1 Coordinator’s 
Office within thirty (30) days of date of hire. Primary 9-1-1 centers must also report any 
terminations and resignations, including retirement, to the 9-1-1 Coordinator’s Office within 
thirty (30) days of change in the employee’s employment status. The 9-1-1 Coordinator’s 
Office will determine the method of reporting.  
(hg) Upon request by the Oklahoma 9-1-1 Coordinator’s Office, public agencies will be 
required to provide a list of current employees along with documentation that they have 
completed the mandatory telecommunicator trainings. 
(ih) The Oklahoma 911 Management Authority will create and approve a Training Declaration 
Form that will allow agencies to provide their own internal training that meets the minimum 
training standards as set forth by the State of Oklahoma for Public Safety Answering Points 
(PSAPs). An approved declaration form releases the agency from using the State-provided 
training course for basic call-handling and dispatch services. 
(i) Primary 9-1-1 Centers that are Emergency Medical Certified to provide medical protocols 
that include Telecommunicator Cardiopulmonary Resuscitation (CPR) are not required to 
complete the Telecommunicator CPR course provided by the State.  
(j) All primary 9-1-1 centers shall utilize the state-provided online training platform and 
upload the certificate of completion for each training that is completed by the 
Telecommunicator employed by the agency.  
(k) Local 9-1-1 centers that have approved local training programs must upload the state 
supplied a certificate of completion of said training to the online training platform provided by 
the State.  
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(l) Local 9-1-1 centers must provide Text to 9-1-1 services.  
(lm) Failure to comply with mandatory training requirements providing in this Section may 
result in the escrow of 9-1-1 fees, consistent with O.A.C. 145:15-7-2. 
[Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 
 
145:15-11-2. 9-1-1 geographic information system (GIS) 
(a) Pursuant to Section 2864 of Title 63 of the Oklahoma Statutes, the Authority recognizes the 
following guidelines for the operation and maintenance of the Oklahoma Statewide Next 
Generation 9-1-1 (NG9-1-1) GIS repository: 

(1) Local Public Safety Answering Points (PSAPs) approved to receive 9-1-1 fee 
revenue in the State must meet the State's Master Plan for NG9-1-1 services and deliver service 
that is consistent with National Emergency Number Association (NENA) standards.  

(A) PSAPs must meet the NENA standard for NG9-1-1 GIS data model 
requirements which is implemented in Oklahoma using the latest version of the 
State of Oklahoma's Geographic Information NG9-1-1 and Addressing 
Standard.  
(B) PSAPs must upload local validated NG9-1-1 GIS data into the Oklahoma 
NG9-1-1 GIS Repository on a quarterly basis. 
(C) GIS data must stay current within local GIS programs used by the PSAP. 
(D) Each 9-1-1 center must determine the interval to upload local GIS data to 
the state repository. It is recommended that GIS data is uploaded to the state 
repository in the same time frame as uploading GIS data to the PSAP. At a 
minimum, data shall be uploaded quarterly regardless of if there are any changes 
to the data during this time period. 
(E) PSAPs must mitigate their local GIS data and meet the State of Oklahoma 
Geographic Information NG9-1-1 and Addressing Standard. PSAPs must also 
use the Oklahoma NG9-1-1 GIS Toolkit as a final validation tool prior to 
uploading local GIS data to the Oklahoma Statewide NG9-1-1 GIS repository. 
(F) PSAPs must resolve all GIS jurisdictional boundary issues with adjoining 
PSAPs. 
(G) PSAPs must synchronize their NG9-1-1 GIS data centerlines and 
site/structure address points data with their MSAG and ALI (TN) records to 
98% accuracy as stated in NENA INF 71-501. This process must continue until 
the tabular MSAG is replaced by a GEO MSAG used by a NG9-1-1 core 
services provider. 
(H) PSAPs must attend annual training provided by the State for the 
maintenance of NG9-1-1 GIS data. 
(I) PSAPs must complete a PSAP Call Taking Boundary Change Form that 
requires coordination and signatures for any modifications to the PSAP 
boundary and provide that to the Oklahoma 9-1-1 Management Authority.   

(2) PSAPs must follow the NG9-1-1 GIS mitigation procedures for maintaining and 
uploading data to the Oklahoma Statewide NG9-1-1 GIS Repository as outlined in:  

(A) The latest version of the State of Oklahoma Geographic Information NG9-1-
1 and Addressing Standard;  
(B) The latest version of the Guidelines for Oklahoma NG9-1-1 Data Creation 
and Maintenance document; and 
(C) The latest version of the Oklahoma NG9-1-1 GIS Toolkit manual. 
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(3) PSAPs must follow the Oklahoma NG9-1-1 GIS Toolkit training and other GIS 
centered training that is held by the Authority.  
(4) PSAPs’ failure to comply with these rules may result in escrow of 9-1-1 fees, 
consistent with O.A.C. 145:15-7-2.  

(b) The Authority will: 
(1) Provide annual training on the Repository, the Oklahoma NG9-1-1 GIS Toolkit, and 
the State of Oklahoma Geographic Information NG9-1-1 and Addressing standard; 
(2) Provide updates to the Oklahoma Addressing and NG9-1-1 GIS standard;  
(3) Maintain the Oklahoma Statewide NG9-1-1 GIS Repository and Oklahoma NG9-1-
1 GIS Toolkit; and 
(4) Provide access to the Oklahoma Statewide NG9-1-1 GIS Repository to local 
PSAPs.  

[ Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 
 
145:15-11-3. Next generation 9-1-1 services (NG9-1-1) 
(a) Pursuant to Section 2864 of Title 63 of the Oklahoma Statutes, the Oklahoma 9-1-1 
Management Authority will hold the master contract for NENA i3 complaint ESInet and core 
services. This will include, but is not limited to, the NG9-1-1 call delivery from the POI where 
data and voice is retrieved from the public provider to the PSAP. It will also include NG9-1-1 
core services necessary to deliver standardized data and voice to the PSAP’s border control 
function (BCF).  
(b) A public agency that is operating an ESInet and core services outside the state contract will 
be responsible for the agency’s (911 agency’s) solution and connection to the state solution.  
(c) The Authority will coordinate interoperability of multiple NG9-1-1 systems, consistent 
with the Oklahoma 9-1-1 Management Authority Strategic Plan.  
(d) PSAPs on the statewide solution must comply with cybersecurity requirements required by 
the Oklahoma 9-1-1 Management Authority’s Strategic Plan. 
(e) PSAPs' call handling solutions must meet or exceed guidelines listed in the Oklahoma 9-1-
1 Management Authority Strategic Plan. 
(f) PSAPs must implement Text to 9-1-1 services. 
(fg) Failure to comply with the NG9-1-1 Strategic Plan may result in escrow of 9-1-1 fees, 
consistent with O.A.C. 145:17-7-2. 
[Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 
 
145:15-11-4. 9-1-1 call routing and responder requirements 
(a) Local Public Safety Answering Points (PSAPs), whether legacy or NG9-1-1, shall provide 
timely and accurate information to telephone and 9-1-1 service providers to ensure 9-1-1 calls 
are routed correctly. These processes include the following: 

(1) PSAPs must promptly respond to information requested on Wireless Routing Sheets 
from wireless and VoIP providers. 
(2) PSAPs must investigate 9-1-1 calls that misroute by correcting data that the PSAP 
maintains or contacting the service provider that originated or routed the 9-1-1 call. 
(3) PSAPs must perform maintenance of the GeoMSAG. 
(4) PSAPs shall upload the GIS boundary layers to the Oklahoma NG9-1-1 GIS 
Repository on a quarterly basis. 
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(5) PSAPs must create and maintain accurate Agency IDs, NGUIDs, and Service 
Uniform Resource Names (URNs) information in all required NG9-1-1 GIS layers and 
update the Oklahoma NG9-1-1 GIS Repository on a quarterly basis. 
(6) PSAPs must perform maintenance of the Master Street Address Guide (MSAG). 
(7) PSAPs must provide the correct responder information to the 9-1-1 service provider 
for English Language Translations (ELTs). 
(8) PSAPs must create Emergency Service Zones (ESZs) which are used by the 9-1-1 
service providers to establish Emergency Service Numbers (ESNs) and maintain these 
zones when boundaries change. 
(9) Each PSAP must have a designated Addressing Authority and coordinate with all 
government entities in the PSAP area to ensure addressing meets the requirements of 
the NG9-1-1 and Address Standard. 
(10) The addressing Authority must complete all addressing requests within 10 business 
days of the initial request.   

(b) Failure to comply with these rules may result in escrow of 9-1-1 fees, consistent with 
O.A.C. 145:15-7-2. 
[Source: Added at 42 Ok Reg, Number 21, effective 7-25-25] 
 



OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY MEETING DATES 2027

DAY MONTH DAY TIME ROOM

Thursday January 7 1:30 PM TBD

Thursday February 4 1:30 PM TBD

Thursday March 4 1:30 PM TBD

Thursday April 1 1:30 PM TBD

Thursday May 6 1:30 PM TBD

Thursday June 3 1:30 PM TBD

Thursday July 1 1:30 PM TBD

Thursday August 5 1:30 PM TBD

Thursday September 2 1:30 PM TBD

Thursday October TBD TBD TBD

Thursday November 4 1:30 PM TBD

Thursday December 2 1:30 PM TBD

Text in gray are alternate dates; the Authority will meet every other month, the months 
in bold black text. 

1



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Garvin County 

Address: 201 West Grant Rm 9, County Treasurer, Pauls Valley, OK, 73075-3248 

Phone: 405-238-1146 

Email: garvincounty911@gmail.com 
County: 
Garvin 

Type: 
County Government 

DUNS#: 
020726816 

EIN#: 
73-6006368

Primary Contact Name/Title: 
Billie Webb (Coordinator) 

Authorized Contact Name/Title: 
David Johnson (Director of Emergeny Management, Garvin Co) 

Project Information 

Project Title: Garvin County 911 Call Handling Upgrade 

Project Type: NG911 Deployment Project Category: Recorders/Loggers/Call Handling Equipment 
Brief Project Description:  Garvin County 911 is seeking to procure new NG911 i3-capable CHE and associated services. This solution is 
meant to be compatible with the current infrastructure and capable of seamless migration to the ESInet and Next Generation Core Services 
environment through statewide deployment efforts. 

Request Amount: 
$438,672.74 

Award Amount: 
$438,672.74 

Project Start Date: 
August 01, 2026 

Project End Date: 
December 31, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $320,000.00* 

c. Local $118,672.74 

d. Other

e. TOTAL $438,672.74 

*State amount lower than 80% match due to CHE grant 
guideline that states funding is limited to a maximum of 
$100K per position. 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Garvin County 

Address: 201 West Grant Rm 9, County Treasurer, Pauls Valley, OK, 73075-3248 

Phone: 405-238-1146 

Email: garvincounty911@gmail.com 
County: 
Garvin 

Type: 
County Government 

DUNS#: 
020726816 

EIN#: 
73-6006368

Primary Contact Name/Title: 
Billie Webb (Coordinator) 

Authorized Contact Name/Title: 
David Johnson (Director of Emergeny Management, Garvin Co) 

Project Information 

Project Title: Garvin County 911 - Radio Console 

Project Type: Radio Consoles (911 use only) Project Category: 911 Radio Console 
Brief Project Description: This project goal will be to replace the current outdated radio console system where the 
hardware is no longer manufactured making it impossible to get parts for. The software for this current system also 
cannot be updated to current version due to the outdated hardware. 

Request Amount: 
$180,417.49 

Award Amount: 
$180,417.49 

Project Start Date: 
July 17, 2026 

Project End Date: 
March 31, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $144,333.99 

c. Local $36,083.50 

d. Other

e. TOTAL $180,417.49 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Greer County 

Address: PO Box 458, Treasurer, Mangum, OK, 73554-0458 

Phone: 580-782-3657 

Email: Greer.OKEmergencyManagement@gmail.com 
County: 
Greer 

Type: 
County Government 

DUNS#: 
627836307 

EIN#: 
73-6006371

Primary Contact Name/Title: 
Chris Christian (Emergency Manager) 

Authorized Contact Name/Title: 
Chris Christian (Emergency Manager) 

Project Information 

Project Title: Greer County Comms Project 

Project Type: Radio Consoles (911 use only) Project Category: 911 Radio Console 
Brief Project Description: Request is to replace the current dispatch desk with a new dispatch console to make it easier 
to dispatch Law Enforcement, Fire, and EMS. 

Request Amount: 
$61,392.72 

Award Amount: 
$61,392.72 

Project Start Date: 
April 03, 2026 

Project End Date: 
May 31, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $49,114.18 

c. Local $12,278.54 

d. Other

e. TOTAL $61,392.72 

mailto:Greer.OKEmergencyManagement@gmail.com


Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Latimer County 

Address: 109 N Central, Rm 109, c/o Latimer County Treasurer, Wilburton, OK 74578-2440 

Phone: 918-465-2161 

Email: e911latco@gmail.com 
County: 
Latimer 

Type: 
County Government 

DUNS#: 
091594663 

EIN#: 
73-6006382

Primary Contact Name/Title: 
Chassidy Eubanks (Dispatch Supervisor) 

Authorized Contact Name/Title: 
Chassidy Eubanks (Dispatch Supervisor) 

Project Information 

Project Title: 911 Radio Upgrades 

Project Type: Radio Consoles (911 Use Only) Project Category: Radio Consoles (911 Use Only) 
Brief Project Description:  Latimer County E911 is seeking funding to replace aging radio equipment used in the 911 Dispatch 
Center, to communicate calls to and from law enforcement, fire, and EMS responders. Reliable radio communications are 
essential for dispatchers to relay information quickly and coordinate response efforts effectively. Upgrading this 
equipment will improve response, safety, and ensure faster emergency response for our community. 

Request Amount: 
$89,347.23 

Award Amount: 
$89,347.23 

Project Start Date: 
July 1, 2026 

Project End Date: 
April 1, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $71,477.78 

c. Local $17,869.45 

d. Other

e. TOTAL $89,347.23 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Le Flore County 

Address: 1215 S Broadway, Poteau, OK, 74953 

Phone: 918-647-3602 

Email: LC911Director@yahoo.com 
County: 
Le Flore 

Type: 
County Government 

DUNS#: 
010309052 

EIN#: 
73-6006384

Primary Contact Name/Title: 
Jamie Gonzalez (911 Director) 

Authorized Contact Name/Title: 
Jamie Gonzalez (911 Director) 

Project Information 

Project Title: LeFlore County 911 - GIS update 

Project Type: GIS Project Category: GIS Remediation/Maintenance/Hardware/Software 
Brief Project Description: LeFlore County 911 is requesting funding to contract with SDR to conduct a countywide field 
verification of address points and roadway data. SDR will drive public roads to identify missing or incorrect address 
points, verify roadway information, and update our GIS and MSAG databases. This project will improve address 
accuracy, support NG911, and help ensure emergency responders are dispatched to the correct location. 
Request Amount: 
$68,181.00 

Award Amount: 
$68,181.00 

Project Start Date: 
July 12, 2026 

Project End Date: 
December 31, 2026 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $68,181.00 

c. Local $0.00 

d. Other

e. TOTAL $68,181.00 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Marshall County Sheriff's Office 

Address: 207 N 4th St, Madill, OK, 73446 

Phone: 580-795-2510 

Email: donald.yow@mcsheriffoffice.org 
County: 
Oklahoma 

Type: 
County Government 

DUNS#: 
017199295 

EIN#: 
736006389 

Primary Contact Name/Title: 
Donald Yow (Sheriff) 

Authorized Contact Name/Title: 
Rebecca Perkinson (admin assistant) 

Project Information 

Project Title: 911 Radio Console_Marshall County 

Project Type: Radio Consoles (911 use only) Project Category: 911 Radio Console 
Brief Project Description: New console stations are going to help us keep our currently outdated 911 system up to 
date. Our current system is outdated to a point that our vendor cannot get parts to replace if our system goes 
down. Project will start upon an awarded grant. 

Request Amount: 
$96,442.89 

Award Amount: 
$96,442.89 

Project Start Date: 
July 26, 2026 

Project End Date: 
January 13, 2026 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $77,154.31 

c. Local $19,288.58 

d. Other

e. TOTAL $96,442.89 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Pocola, Town Of 

Address: P.O. Box 397, Pocola, OK, 74902-0397 

Phone: 918-436-2476 

Email: swallace@townofpocola.com 
County: 
Le Flore 

Type: 
City or Township Government 

DUNS#: 
080166579 

EIN#: 
73-0771916

Primary Contact Name/Title: 
Sara Wallace (911 Coordinator) 

Authorized Contact Name/Title: 
Amanda Goldsmith (Finance & Office Administrator) 

Project Information 

Project Title: Pocola GIS Data Remediation/1 Year Maintenance 

Project Type: GIS Project Category: GIS Remediation/Maintenance/Hardware/Software 
Brief Project Description:  Pocola’s mapping and addressing is incomplete and missing several addresses. This grant will 
allow us to hire a vendor to complete the remediation and maintain the GIS mapping as required by the state. Our GIS was 
being handled by another entity but Pocola 9-1-1 is our own PSAP and we want to maintain all the required aspects of 
having our own PSAP.  

Request Amount: 
$35,365.00 

Award Amount: 
$35,365.00 

Project Start Date: 
July 01, 2026 

Project End Date: 
December 31, 2026 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $35,365.00 

c. Local $0.00 

d. Other

e. TOTAL $35,365.00 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Ponca City Police Department 

Address: 200 E Oklahoma, Ponca City, OK, 74601 

Phone: 580-763-8002 

Email: woodwjd@poncacityok.gov 
County: 
Kay 

Type: 
City or Township Government 

DUNS#: EIN#: 
000000 

Primary Contact Name/Title: 
Jeff Woodward (Captain) 

Authorized Contact Name/Title: 
Jeff Woodward (Captain) 

Project Information 

Project Title: Ponca City E911 CHE Grant 

Project Type: NG911 Deployment Project Category: Recorders/Loggers/Call Handling Equipment 
Brief Project Description: The purpose of this grant application is to update our current Vesta 9-1-1 system to a fully capable NG9-1-1 
platform. This upgrade of equipment will meet or exceed compliance with the goals and objectives of the Oklahoma 9-1-1 
Management Authority. Transitioning to NG 9-1-1 will provide geospatial routing, interoperability with neighboring PSAP's, and the 
ability to receive text, images, videos and sensor-based alerts, significantly improving situational awareness and response outcomes. 

Request Amount: 
190,140.00

Award Amount: 
$190,140.00 

Project Start Date: 
July 01, 2026 

Project End Date: 
March 30, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $152,112.00 

c. Local $38,028.00 

d. Other

e. TOTAL $190,140.00 



Oklahoma 911 Management Authority 
Grant Approval Form 
Organization Information 

Applicant Organization Name: Wagoner County 

Address: 14608 S 385 E Ave, Coweta, OK, 74429 

Phone: 918-485-7727 

Email: mketchum@wagonercounty.ok.gov 
County: 
Wagoner 

Type: 
County Government 

DUNS#: 
796675226 

EIN#: 
73-6006421

Primary Contact Name/Title: 
Mark Ketchum (Director of Communications) 

Authorized Contact Name/Title: 
Mark Ketchum (Director of Communications) 

Project Information 

Project Title: Wagoner Co NG911 Modernization Project 

Project Type: NG911 Deployment Project Category: Deployment of NG911 Technology 
Brief Project Description: 
Wagoner County 911 is requesting grant funding to modernize its emergency communications infrastructure following the consolidation of the City of 
Wagoner PSAP into the countywide 911 system. The project will enhance reliability, interoperability, cybersecurity, and NG911 readiness while supporting 
increased call volume and operational demands. These improvements will strengthen emergency response capabilities and public safety services countywide. 

Request Amount: 
$471,849.91 

Award Amount: 
$471,849.91 

Project Start Date: 
December 01, 2026 

Project End Date: 
December 01, 2027 

Approvals - Required Signatures □ Approved □ Not Approved

911 Management Authority Chair Date 

911 State Coordinator Date 

State Office Use Only 

Funding Sources 

a. Federal $0.00 

b. State $320,000* 

c. Local $151,849.91 

d. Other

e. TOTAL $471,849.91 

*State amount lower than 80% match due to CHE grant
guideline that states funding is limited to a maximum of
$100K per position.





PREPARE FOR THE

NG911 Rollout
Five steps PSAPs can take now to get ready.

OCT 1, 2026: Toolkit V3 data submissions begin   |   DEC 31, 2026: Quarterly updates begin

1 Verify & Update GIS Mapping Data
Beginning October 1, 2026, PSAPs must submit their data to the state repository
using the Toolkit Version 3. Quarterly updates are required beginning December
31, 2026.

2 Evaluate Your Call Handling Equipment (CHE)
The Oklahoma 911 Management Authority (OK911MA) will release a list of CHE
vendors compatible with the AT&T ESInet/Core Service Providers ready to
accept IP calls. Grant funding may be available.

3
Text Control Center (TCC) Services
Be ready to accept Text to 911 services through AT&T’s ESInet/Core Services.
Grant funding may be available.

4
Review the OK911MA Cybersecurity Policy
Review and familiarize yourself with the OK911MA Cybersecurity Policy, available
at ok.gov/911 and on Virtual Academy.

5 Cyber Training for Staff & Sign The Consent Agreement
Phishing Campaign and Cybersecurity Training services will be available for
training PSAP frontline staff. PSAPs will be required to sign the Oklahoma Office
of Homeland Security Grant Program Local Consent Agreement form.

ok.gov/911
Policies and resources: ok.gov/911  •  Virtual Academy



OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY PRESENTS

THE 9-1-1 COORDINATOR WORKSHOP
Statewide Training and Networking for 9-1-1 Professionals

April 5-7, 2027
Dates

Monday - Wednesday

Embassy Suites
Location

Norman, Oklahoma

SAVE THE DATE - REGISTRATION COMING SOON

WORKSHOP HIGHLIGHTS

NG9-1-1 Systems and technology updates
Compliance and best practices 
Statewide policy and funding updates
Roundtables and networking opportunities

WHO CAN ATTEND

9-1-1 Coordinator, 9-1-1 Coordinator Backup, and a 9-1-1 Supervisor

Questions? Contact michael.coonfield@oem.ok.gov


	OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY
	Special Meeting

	Blank Page
	SAVE the DATE-911CW.pdf
	OKLAHOMA 9-1-1 MANAGEMENT AUTHORITY PRESENTS
	THE 9-1-1 COORDINATOR WORKSHOP
	Statewide Training and Networking for 9-1-1 Professionals
	April 5-7, 2027
	Embassy Suites
	SAVE THE DATE - REGISTRATION COMING SOON
	WORKSHOP HIGHLIGHTS
	WHO CAN ATTEND






