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OKLAHOMA SOONERCARE (MEDICAID)

18 and 
Under, 65%

19 to 64, 
27%

65 and 
Older, 8%

Qualifying Group Age Group Enrollment % of Total
Aged/Blind/Disabled Child 17,121 2.18%

Aged/Blind/Disabled Adult 139,832 17.78%

Children/Parents Child 504,063 64.09%

Children/Parents Adult 71,217 9.06%

Other Child 347 0.04%

Other Adult 25,077 3.19%

385 0.05%

27,692 3.52%

726 0.09%

Oklahoma Cares (Breast and Cervical Cancer)

SoonerPlan (Family Planning)

TEFRA

Children Adults Percent
Pregnant 
Women

American Indian 59,962 20,026 10% 2,749
Asian or Pacific Islander 10,495 4,674 2% 582
Black or African American 55,948 35,700 12% 2,378
Caucasian 299,938 179,759 61% 13,755
Two or More Races 58,585 13,449 9% 1,584

Declined To Answer 39,581 8,343 6% 1,593

Hispanic or Latino 121,567 19,578 18% 4,970

Race Breakdown of Total Enrollment

Adult 6,879
Child 8,288

Total 15,167

Oklahoma SoonerCare members that have 
not been enrolled in the past 6 months.

New Enrollees

Total Enrollment 786,460 Adults 261,951 33%
Children 524,509 67%

For more information go to www.okhca.org under Individuals then to Programs. Insure 
Oklahoma members are NOT included in the figures above. 

Unless stated otherwise, CHILD is defined as an individual under the age of 21.

Note that all subsequent figures are groups within the above total enrollment 
numbers (except Insure Oklahoma). SoonerPlan members are not entitled to 
the full scope of benefits, only family planning services are covered.

The Insure Oklahoma is a program to assist qualifying small business owners,
employees & their spouses (Employer-Sponsored Insurance- ESI) with health 
insurance premiums and some individual Oklahomans (Individual Plan-IP) with 
limited health coverage. 

Age Breakdown % of FPL CHIP Enrollees

INSURE OK DEPENDENTS (ESI) 203
PRENATAL 3,735
INFANT 170% to 210% 2,075
1 to 5 152% to 210% 18,633
6 to 13 116% to 210% 54,108

14-18 66% to 210% 47,720

Total 126,474

Data was compiled by the Office of Data Governance and Analytics as of the report date and is subject to change. Numbers frequently change due to certifications 
occurring after the data is extracted and other factors. This report is based on data within the system prior to the report date. A majority of the data is a “point in time” 
representation of the specific report month and is not cumulative. Unless stated otherwise, CHILD is defined as an individual under the age of 21. 

Total Enrollment (Including Insure Oklahoma) - 805,273

SoonerCare (Medicaid) members enrolled in Program of All-Inclusive 
Care for the Elderly (PACE) - 510

Unduplicated Enrollment SFY (July through report month 
including Insure Oklahoma) - 971,976

Other Enrollment Facts

Oklahoma SoonerCare (Medicaid) members residing in a long-term 
care facility - 15,122

Oklahoma persons enrolled in both Medicare and Medicaid (Dual 
Enrollees) - 116,265

SoonerCare (Medicaid) members enrolled in Home & Community-
Based Services (HCBS) Waivers - 22,629

Other Breakdowns of Total Enrollment

CHIP Breakdown of Total Enrollment
Members qualifying for SoonerCare (Medicaid) eligibility 
under the CHIP program are under age 19 and have 
income between the maximum for standard eligibility and 
the expanded Federal Poverty Level (FPL) income 

SoonerCare 
Choice; 

524,324; 67%

SoonerCareTra
ditional (Fee-
For-Service); 
234,444; 30%

SoonerPlan; 
27,692; 3%

Delivery System Breakdown of Total Enrollment

www.insureoklahoma.org

Race is self-reported by members at the time of enrollment. The two or more race members 
have selected two or more races. Hispanic or Latino is an ethnicity, not a race. Hispanics or 
Latinos can be any race and are accounted for in the race category above. Pregnant women 
includes CHIP Prenatal.

Small Businesses 
Enrolled in ESI

Employees w/ ESI
Individual Plan 
(IP) Members

3,802 13,492 5,327

Age Breakdown of Total Enrollment

OTHER Group includes—DDSD State-PKU-Q1-Q2-Refugee--SLMB-Soon to be Sooners 
(STBS) and TB patients.  The Total Enrollment figure makes up 447,757 cases. A case is 
used to group members of the same family living in   the same household.
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Total Enrollment Trend
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The “No Poverty Data” group consists of members with no poverty 
data and mem-bers enrolled with an aid category of U- DDSD 
State, R2 - OJA not Incarcerated, or R4 - OJA Incarcerated. These 
aid categories do not require poverty data or do not use the poverty 
data 

0 to 37%; 
266,317

38 to 
100%; 

285,025

101 to 
138%; 

119,113

139 to 
149%; 
22,213

150% and 
Above; 
91,416

No Poverty 
Data; 2,376

Percent of Federal Poverty Levels Totals

Data was compiled by the Office of Data Governance and Analytics as of the report date and is subject to change. Numbers frequently change due to certifications 
occurring after the data is extracted and other factors. This report is based on data within the system prior to the report date. A majority of the data is a “point in time” 
representation of the specific report month and is not cumulative. Unless stated otherwise, CHILD is defined as an individual under the age of 21. 
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Telligen Selected to Continue as Partner to Oklahoma Medicaid for Health Management Program 

West Des Moines, IA — Telligen has been selected to continue their work administering the SoonerCare Health Management Program (HMP) by the Oklahoma Health Care 
Authority (OHCA).
Since February 2008, Telligen has partnered with OHCA for two key healthcare contracts designed to improve clinical outcomes and lower the cost of care for Medicaid 
members who have or are at high risk of developing chronic disease.

Over the lifespan of the program, Telligen’s work with the OHCA has led to taxpayer savings in excess of $288.5 million. An independent evaluation in 2018 showed the 
Telligen-administered HMP saved Oklahoma taxpayers $106.6 million with a return on investment of 288 percent in the previous four years alone. Evaluations showed that 87 
percent of members reported a “very satisfied” experience with their health coaches.

“The SoonerCare HMP is one of our innovative programs designed to improve health outcomes and lower costs while ensuring our members receive quality care. By utilizing the 
two prongs of the population health management program — care management and practice facilitation, we’ve engaged both members and providers to improve the odds of 
successful outcomes. What we’ve seen is a solid return on investment that we want to continue to build upon,” said OHCA CEO Becky Pasternik-Ikard.
With Telligen being awarded the opportunity to administer the third generation of the HMP, these savings are estimated to exceed $300 million. In the next phase of the 
program, Telligen will continue the work of the previous two contracts, while also undertaking additional initiatives in furtherance of the OHCA’s goals. New efforts will include: 
Continuing to expand the outreach to potential program members regardless of where they live in the state. 

Continued support through practice facilitation for primary care providers in their role as the patient-centered medical home for members with complex/chronic conditions. 
An increased emphasis on quality using performance-based contracting and value-based purchasing to promote improved quality and outcomes among providers. 
“Telligen is delighted to have the opportunity to continue our work in Oklahoma,” said Bill Phipps, vice president of state health solutions at Telligen. “This program has set the 
bar high nationwide for addressing population health needs while also achieving hundreds of millions in savings to taxpayers.”

“Since the launch of the Health Management Program, Telligen has been an outstanding partner in this initiative. They have been responsive to the needs of our SoonerCare 
members and the desires of the agency to improve the quality of healthcare for the members we serve. We look forward to continuing our collaboration with Telligen and 
anticipate continued savings as we address the health related needs of our members,” said OHCA Chief Medical Officer Dr. Mike Herndon.

About Telligen
For more than 45 years, Telligen has been transforming lives and economies by improving health. Telligen serves commercial clients and government programs at the federal, 
state and local level, improving health outcomes for millions of people nationwide. For more information, visit www.telligen.com.
About SoonerCare

Oklahoma’s Medicaid program, known as SoonerCare, is administered by the Oklahoma Health Care Authority (OHCA). SoonerCare works to improve the health outcomes of 
Oklahomans by ensuring medically necessary benefits and services are available to our members. OHCA strives to educate and engage our current 809,740 members 
regarding personal responsibilities for their health services utilization, behaviors, and outcomes in partnership with a state-wide network of 52,414 providers. For more 
information, visit www.okhca.org.
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